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ABSTRACT
Hospital is one of the main infrastructures in this country that are vital in 
providing nursing care and medical supply for the person needed. There are two types 
of hospital that can be recognized, which are private hospital and public hospital. 
Public hospital is a hospital that is concerning the people or community and for all the 
people. Meanwhile, private hospital is a hospital that is owned by corporation or 
company that has specific purposes, including generating money.
The overall finding of this dissertation there are many types of parking that are 
available in the country such as surface parking and multilevel parking. It has been 
found that lack of parking spaces provided by the hospital is one of the main reasons 
behind these parking spaces issues that become viral nowadays. The visitors have a 
hard time to find a space to park their vehicles in the hospital area and it consumes 
time. There are some suggestions to overcome this problem. One of them is to add 
more parking spaces for the visitors. It is compulsory in order to accommodate the 
number of visitors that come to the hospital.
Overall the objective of this dissertation has been achieved by obtaining the 
data and analyzing all the factors that can contribute to it.
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Chapter 1
PARKING FACILITIES AT THE PUBLIC AND PRIVATE 
HOSPITAL IN KLANG VALLEY
1.1 INTRODUCTION
Nowadays, the people in the country have been provided with many facilities 
and infrastructures by the government. One of the most important facilities is hospital. 
Hospital is an institution providing medical and surgical treatment and nursing care for 
sick or injured people (Oxford, 2012a). Hospital is one of the most important places for 
the community as it gives services in the form of medical supplies and treatment 
regardless of the people’s age.
Generally, hospital can be divided into two main types. The first type is public 
hospital and the second type is private hospital. According to The Oxford Dictionary, 
public can be defined as concerning the people as a whole, which open to or shared by 
all people of an area or country (Oxford, 2012c). There are many facilities and 
infrastructures that can be classified under public, or shared by all people. Some of the 
examples of the public buildings are post office and toilet. Usually the construction of 
the public building is not for generating income, but to provide infrastructure to the 
community.
Private can be defined as belonging to or for the use of one particular person or 
group of people only, involving only a particular person or group, and often dealing with 
matters that are not to be disclosed to other (Oxford, 2012b). Private buildings are 
usually under the control of corporate bodies, which the main objective is to generate 
income to the company. Examples of the private buildings are Berjaya Times Square 
and IKEA.
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